
WHAT WE OFFER

© 2017 ReddiNet Go-To-Market Services

ReddiNet Enables Real-Time Data Exchange 
Among Hospitals and Emergency Providers, with 
Microsoft Azure Providing 24/7 System Reliability

MICROSOFT AZURE SOLUTION BUILDER PROFILE: ReddiNet 

ReddiNet enables EMS, hospitals, and first responders to stay connected during day-to-day operations, disasters, 
and large-scale events requiring emergency response. ReddiNet allows for the real-time exchange of data 
regarding emergency room status, patient tracking, and ambulance status. ReddiNet modules can be customized 
on a county-by-county basis. 

The ReddiNet application 
offers modules for 
tracking hospital status, 
mass-casualty incidents, 
HAvBED reporting, 
facility assessments, 
and send-ing secure 
messages. It can be 
customized by region. 
Microsoft Azure services 
provide HIPAA 
protection and failover 
to multiple time zones, 
critical to ReddiNet's 
need for 24/7 
availability. 

ReddiNet's mobile apps 
let customers connect 
from anywhere. The 
apps provide the 
ReddiNet modules with 
real-time data, GPS 
location data, push 
notifications, search 
capability, and secure 
access. The apps 
ensure availability of 
critical data to users in 
the field. Downloads 
are free for ReddiNet 
customers for iOS and 
Android.

The ReddiNet Family 
Reunification Center 
(FRC) assists in 
reuniting patients and 
missing persons with 
family members. This 
portal helps hospitals 
and emergency support 
teams and can be used 
at Family Assistance 
Centers. You don't 
need to be a current 
user of the ReddiNet 
application to purchase 
FRC. 

Hospitals, clinics, 
surgery centers, and 
long-term care facilities 
use ReddiNet’s 
assessment module to 
report pandemics and 
situational status, and 
to say what services 
and resources they 
have or need. The bed-
reporting module 
enables hospitals to 
show availability of 
licensed beds and 
share patient census 
data. 

WHAT OUR CUSTOMERS ARE SAYING 
“Los Angeles County EMS has been relying on ReddiNet as our emergency communications provider for almost 30 
years. From coordinating multi-casualty incidents to conducting facility status and bed availability polls, ReddiNet 
has been there for us.” – Cathy Chidester, Director, L.A. County Emergency Medical Services Agency (EMS)

LEARN MORE 
To learn more about becoming a ReddiNet customer, or to schedule a demo, contact Norma Lopez at 
213-361-3914. 



KEY USE CASES 

WEB APPLICATIONS 
Build anything from lightweight 
websites to multi-tier cloud 
services that scale up as your 
traffic grows. 

CLOUD STORAGE 
Rely on geo-redundant cloud 
storage for backup, archiving, and 
disaster recovery. 

BIG DATA & HPC 
Get actionable insights from your 
data by taking advantage of a fully 
compatible enterprise-ready 
Hadoop service. 

MOBILE 
Accelerate your mobile app 
development by using a backend 
hosted on Microsoft Azure. Scale 
instantly as your install base 
grows. 

MEDIA 
Create, manage, and distribute 
media in the cloud – everything 
from encoding to content 
protection to streaming and 
analytics support.

FLEXIBLE APPLICATION MODEL 
Microsoft Azure provides a rich set of application services, including 
SDKs, caching, messaging, and identity. You can write applications 
in .NET, PHP, Java, node.js, Python, Ruby, or using open REST 
protocols. This is all part of Microsoft’s promise to let you build using 
any language, tool, or framework. 

ALWAYS ON, ALWAYS HERE 
Build resilient applications with automatic operating system and 
service updating, built-in network load balancing, and geo-redundant 
storage. Microsoft Azure also proudly delivers a 99.95% monthly SLA. 
You can rely on decades of experience in data center operations and 
trust that everything Microsoft Azure offers is backed by industry 
certifications for security and compliance. 

DATA CENTER WITHOUT BOUNDARIES 
Microsoft Azure makes it easy for you to integrate your on-premises  
IT environment with the public cloud. Migrate your virtual machines to 
Microsoft Azure without the need to convert them to a different format. 
Use the robust messaging and networking capabilities in Microsoft 
Azure to deliver hybrid solutions, and then manage your hybrid 
applications from a single console with Microsoft System Center. 

GLOBAL REACH 
With data centers around the globe, a massive investment in data 
center innovation, and a worldwide Content Delivery Network, you can 
build applications that provide the best experience for users, wherever 
they are. 

Learn more: www.microsoftazure.com 
© 2017 Microsoft Corporation. All rights reserved.

Microsoft Azure
Microsoft Azure is an open and flexible cloud platform that 
enables you to quickly build, deploy, scale, and manage 
applications across a global network of Microsoft data 
centers. You can build applications using multiple 
languages, tools, and frameworks. 


